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HUMAN SERVICES
Stephen Jardine, Analyst

HUMAN SERVICES

• Services for People with Disabilities
• Child and Family Services
• Substance Abuse and Mental Health
• Recovery Services
• Aging and Adult Services
• Executive Director Operations
• Drug Courts/Drug Board

Mission: Work with individuals, families, the community, and
the courts to strengthen families, protect children and vulnerable
adults from harm, and promote independence in order to reduce
societal costs and improve the quality of life in Utah 

MAJOR ACCOMPLISHMENTS AND SERVICES
(Headings include funding in Governor’s Recommendations)

Services for People with Disabilities (DSPD) - $194.7 million 
• Provided out-of-home community residential servic-

es for 1,531 people with disabilities, in-home and
self-directed support services for 2,918 people with
disabilities, and day services and supported employ-
ment for 2,579 people with disabilities

• Provided residential services at the State
Developmental Center for 226 people with disabili-
ties

Child and Family Services (DCFS) - $156.6 million
• Investigated 19,993 reported incidents of abuse and

neglect
• Served 4,040 children in foster care settings
• Provided in-home services for 18,375 children and

families
• Provided the Transition to Adult Living Program

for 1,674 youth in foster care
• Provided shelter services for 3,507 domestic vio-

lence clients
• Provided adoptive homes for 487 children in state

custody or in-home arrangements

Substance Abuse and Mental Health (DSAMH) - $127.5 
million

• Provided treatment to 694 individuals with severe
mental illness at the Utah State Hospital

• Provided treatment for mental illnesses to 41,385
individuals and for substance abuse problems to
18,955 individuals through local authority mental
health centers and local authority substance abuse
programs

Recovery Services - $53.6 million
• Collected over $195.5 million in FY 2006, a 6.0 per-

cent increase over FY 2005

Aging and Adult Services - $23 million
• Provided 880,313 meals in senior centers serving

26,229 seniors in 98 locations statewide, and deliv-
ered 1,128,770 Meals on Wheels to 10,192 home-
bound seniors

• Provided in-home health care, personal care, and
caregiver support services to 3,652 elderly Utahns
or their caregivers

• Adult Protective Services assisted 2,386 elderly and
vulnerable Utahns to resolve issues related to abuse,
neglect, and exploitation

AGENCY BUDGET OVERVIEW
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(Total FY 2008 Operational Funding is $580,906,500)
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Assist individuals and families with disabilities
• Finance additional services to 425 individuals with

disabilities currently on a waiting list by providing
$2,000,000 ongoing General Fund ($5,570,800
ongoing total funds) 

• Pay additional costs associated with increased needs
for individuals currently being served in the DSPD
Medicaid Home- and Community-based Waiver pro-
gram with $1,200,000 ongoing General Fund
($4,039,700 ongoing total funds) 

• Extend a pilot program for the expedited provision
of respite care and supported employment services
to 100 individuals with disabilities outside of the
service prioritization criteria established for other
services by providing $150,000 one-time General
Fund 

Provide protection and stability to children who
have experienced abuse and neglect

• Help meet caseload standards recommended by the
Legislative Auditor General by authorizing the hiring
of an additional 24.5 DCFS staff through the trans-
fer of funds from other program areas within the
division

Attend to the needs of the elderly
• Increase Meals on Wheels for seniors with $146,000

ongoing General Fund
• Provide for the increased needs of seniors currently

receiving services under a Home- and Community-
based federal Medicaid Waiver program by replacing
one-time funding with $340,000 ongoing General
Fund

Assist in caring for the seriously mentally ill
• Ensure access to mental health services for an esti-

mated 2,904 indigent and uninsured children and
adults with $2,262,700 ongoing General Fund

Provide assistance to overcome substance abuse
and improve communities

• Expand substance abuse treatment services to an
additional 600 women, giving priority to women
involved with DCFS, by providing $2,525,600 ongo-
ing General Fund ($5,051,300 ongoing total funds) 

• Expand drug courts to 477 individuals with
$1,740,000 ongoing General Fund
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FY 2007 Proposed Legislative Intent

• If funds are available, the Foster Care Citizen
Review Board is authorized to have nonlapsing
authority for one-time development, maintenance,
and upgrading of computer software and equip-
ment, and for recruitment, training, and retention
of volunteers.

• If funds are available, DSAMH has nonlapsing
authority up to $50,000 for the purchase of com-
puter equipment and software, capital equipment
or improvements, and equipment or supplies.

• If funds are available, DCFS is authorized to pur-
chase up to twelve additional vehicles.

FY 2008 Proposed Legislative Intent

• Funds appropriated to the Office of Technology
for electronic Resource Eligibility Project (eREP)
enhancements are nonlapsing.

• If funds are available, the Foster Care Citizen
Review Board is authorized to have nonlapsing
authority for one-time development, maintenance,
and upgrading of computer software and equip-
ment, and for recruitment, training, and retention
of volunteers.

PROPOSED LEGISLATIVE INTENT LANGUAGE

• Funds appropriated for Drug Courts and the
Drug Board from the Tobacco Settlement
Restricted Account for FY 2008 are nonlapsing.

• New funds appropriated for substance abuse
treatment for women and children are nonlapsing.

• Funds appropriated to the Office of Recovery
Services for eREP enhancements are nonlapsing.

• DSPD is to use nonlapsing funds to provide serv-
ices for individuals needing emergency services,
individuals needing additional waiver services,
individuals who turn 18 years old and leave state
custody from the divisions of Child and Family
Services and Juvenile Justice Services, and individ-
uals court ordered into DSPD services. The divi-
sion will use generated budget savings to continue
funding services for these people in FY 2008.
DSPD will report to the Office of Legislative
Fiscal Analyst on the use of these funds.

• Funds appropriated for the Adoption Assistance
program and the Out of Home Care program in
DCFS are nonlapsing and are to be used only for
these programs.
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INTERNAL SERVICE FUNDS

Human Services includes several internal service
fund (ISF) agencies that provide products and services
to the various offices and divisions within the depart-
ment on a cost-reimbursement basis. These ISFs are
set up to account for the cost of certain governmental
services and to avoid duplication of effort among the
various agencies within the department. Individual
division and office budgets include funding for ISF
services.

ISF agencies must receive legislative approval for
rates charged to agencies, capital acquisitions, and full-
time equivalent positions (FTEs). For FY 2008 the
Governor recommends the rates, FTEs, and capital
outlay authorizations indicated in the accompanying
table.

Estimated FTE Capital Outlay
ISF Description Revenue Recommended Recommended

General Services $1,440,000 2.0 $0
Data Processing 3,148,100 0.0 0
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