
 

 

AGENCY BUDGET OVERVIEW 

HUMAN SERVICES 
Nicole Sherwood, Analyst 

HUMAN SERVICES 
 
• Services for People with Disabilities 
• Child and Family Services 
• Substance Abuse and Mental Health 
• Recovery Services 
• Aging and Adult Services 
• Executive Director Operations 
• Drug Courts/Drug Board 
 
Mission:  Provide direct and contracted social services to persons with 
disabilities, children and families in crisis, juveniles in the criminal justice 
system, individuals with mental health or substance abuse issues, vulner-
able adults, and the aged 

Where Will My Taxes and Fees  
Go for Human Services? 

(Total FY 2010 Operational Funding is $615,549,100) 

MAJOR  ACCOMPLISHMENTS AND SERVICES 
(Headings include funding in Governor’s recommendations) 
 
Services for People with Disabilities (DSPD) -  
$208.1 million   
• Provided out-of-home community residential services 

for 1,680 people with disabilities, in-home and self-
directed support services for 3,154 people with disabili-
ties, and day services and supported employment for 
3,047 people with disabilities 

• Provided residential services at the State Developmen-
tal Center for 235 people with disabilities 

 
Child and Family Services (DCFS) - $181.8 million 
• Investigated 19,842 incidents of abuse and neglect 
• Served 4,321 children in foster care settings 
• Provided in-home services for 16,817 children and  

families 
• Provided the Transition to Adult Living Program for 

1,765 youth in foster care 
• Provided shelter services for 3,314 domestic violence 

clients 
• Provided adoptive homes for 496 children in state 

custody and protective supervision services 
 
Substance Abuse and Mental Health (DSAMH) -  
$129.7 million 
• Provided treatment to 743 individuals with severe  

mental illness at the Utah State Hospital 
• Provided treatment for 40,426 individuals with mental 

illnesses and 17,736 individuals with substance abuse 
problems through local mental health centers and local 
substance abuse programs 

 
Recovery Services - $54.9 million 
• Collected more than $211.4 million in FY 2008, a 2.4 

percent increase over FY 2007 
 
Aging and Adult Services - $23.6 million 
• Provided 891,789 meals in senior centers serving 

25,882 seniors in 104 locations statewide and delivered 
1,207,780 Meals on Wheels to 11,920 homebound 
seniors 

• Provided in-home healthcare, personal care, and other 
support services to 1,085 elderly Utahns who would 
otherwise need care in other institutions  

• Assisted 2,482 elderly and vulnerable Utahns through 
Adult Protective Services to resolve issues related to 
abuse, neglect, and exploitation 
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RECOMMENDATIONS: GOVERNOR’S GOALS AND INITIATIVES 
(See itemized table for full list of recommendations) 
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Assist individuals and families with  
disabilities 
• Fund additional services for 259 people cur-

rently being served in the DSPD Medicaid 
Home- and Community-based Waiver pro-
gram needing increased services to maintain 
basic health and safety with $500,000 ongo-
ing General Fund ($1,700,000 ongoing total 
funds) 

 
Provide protection and stability to children 
and adults who have experienced abuse and 
neglect 
• Meet caseload standards recommended by 

the Legislative Auditor General and ensure 
proper outcomes through hiring 18 addi-
tional DCFS staff with $1,017,400 ongoing 
General Fund ($1,144,000 ongoing total 
funds) 

• Assist in increased cost of payments to pro-
viders who care for abused and neglected 
children due to increased length of stay and 
increased number of children in care with 
$4,595,800 ongoing General Fund 
($8,817,200 ongoing total funds) 

• Provide a stable adoptive home for children 
coming out of foster care with $1,394,700 
ongoing General Fund ($1,471,100 ongoing 
total funds) 

  
Provide assistance to improve domestic vio-
lence treatment in communities 
• Increase services for domestic violence  

victims by providing protective care, treat-
ment, and support to overcome the insidious 
effects caused by domestic violence with 
$60,000 restricted funds 
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PROPOSED LEGISLATIVE INTENT LANGUAGE 

FY 2010 Proposed Legislative Intent 
 
• Funds for Drug Courts and the Drug Board 

are nonlapsing. 
 
• Funds for State Substance Abuse Services 

and Local Substance Abuse Services are 
nonlapsing. 

 
 
FY 2009 Proposed Legislative Intent 
 
• Department of Human Services (DHS) may 

terminate its data processing internal service 
fund and transfer assets to Executive Direc-
tor Operations (EDO).  DHS may pay for 
funds owed to the federal government from 
the cash transferred to EDO.** 

 
• DSPD may use nonlapsing funds to serve 

individuals needing emergency and addi-
tional waiver services, turning 18 years old 
and leaving state custody, and receiving 
court-ordered DSPD services.  DSPD will 
report to the Governor’s Office of Planning 
and Budget and the Office of Legislative 
Fiscal Analyst on the use of these funds. 

• DCFS funds are nonlapsing and are to be used 
for Adoption Assistance and Out of Home 
Care. 

 
• Drug Offender Reform Act (DORA) funds are 

nonlapsing. 
 
 
Internal Service Funds 
 
 DHS includes two internal service fund 
(ISF) agencies that provide products and services 
to various offices and divisions within the depart-
ment on a cost-reimbursement basis.  These ISFs 
account for the cost of certain governmental ser-
vices and duplication of effort among the various 
agencies within the department.  Individual divi-
sions and office budgets include funding for ISF 
services. 
  
 ISF agencies must receive legislative ap-
proval for rates charged to agencies, capital acquisi-
tions, and full-time equivalent positions (FTEs).  
For FY 2010 the rates, FTEs, and capital outlay 
authorizations are indicated in the following table. 

 

ISF Description Estimated Revenue FTE  Recommended Capital Outlay  
Recommended 

 

General Services $1,435,000 
 

1.0 $0 

**Data Processing 0 
 

0.0 0 

Budget Recommendations - Human Services 
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