
Integrated 
Services
88%

Chief 
Information 

Officer
12%

TECHNOLOGY SERVICES 
 
 Integrated Technology   
 Chief Information Officer  
 Enterprise Technology and Agency Services 
 
Mission:  Bring value and innovation to Utah through service 
and technology. 

Where Will My Taxes and Fees Go   
(Total FY 2011 Operational Funding is $5,190,000) 

Financing of Technology Services 
 (Based on FY 2011 Recommendations) 

MAJOR ACCOMPLISHMENTS AND SERVICES 
(Headings include funding in Governor’s recommendations) 
 
Integrated Technology - $4.5 million 
 Enhanced State Geographic Information Database 

containing more than 400 geospatial data layers,   
including improved street and address data, added 
milepost data, and new parcel data 

 Completed a map-based web application for         
Watershed Restoration Initiative  

 
Chief Information Officer - $0.6 million 
 Awarded Best of the Web in 2009 for Utah.gov by the 

National Center for Digital Government 
 
Enterprise Technology and Agency Services – Internal 
Service fund 
 Commenced the Data Center consolidation to save  

$4 million ongoing funds 
 Created the new web-based BudgetPrep application  
 Developed the Utah Public Finance website providing 

expenditure and revenue data  
 Enhanced security of IT assets through information 

security training programs, a security assessment of all 
state agencies and implementation of enterprise class 
whole disk encryption for laptops 

 Increased the number of State online services to 860 
in 2009 from 200 in 2004 

 

State of Utah                                                                                      FY 2011 Budget Recommendations 

TECHNOLOGY SERVICES 
Tenielle Young, Analyst 

AGENCY BUDGET OVERVIEW 

General Fund
38%

Dedicated 
Credits
29%

Federal Funds
17%

Other Funds
10%

Restricted 
Funds
6%

140 



F
u

ll-
ti

m
e 

E
q

u
iv

al
en

t 
M

ill
io

n
s

 

Increases in General Fund and Total Funds 
 
Support communication 
 Restore budget cuts and complete funding for 

Statewide Interoperable Communications with 
$183,300 ongoing General Fund 

RECOMMENDATIONS: GOVERNOR’S GOALS AND INITIATIVES 
(See itemized table for full list of recommendations) 

  Budget Recommendations - Technology Services 

Utah DTS ISF Rates Compared to  
Other States and Private Vendors* 

Best Value
30%

Very 
Reasonable 

Value
23%

Reasonable 
Value
41%

Less 
Reasonable 

Value
6%

500

600

700

800

900

1,000

2006 2007 2008 2009

Appropriation Internal Service Fund

FTE Funding Source Comparison 
FY 2006 to FY 2009 

$0 

$1 

$2 

$3 

$4 

$5 

$6 

Actual FY09 Recommended FY10 Recommended FY11

General Fund Other Funds
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PROPOSED LEGISLATIVE INTENT LANGUAGE 

FY 2011 Intent Language  
 
 Funds for the Chief Information Officer are 

nonlapsing. 
 
 Funds for Automated Geographic Reference 

Center are nonlapsing. 
 
 Funds for the State Geographic Reference    

Center are nonlapsing. 
 
 
 
 
 
INTERNAL SERVICE FUNDS 
 
Technology Services includes internal service funds 
(ISF) that provide products and services to state and 
other government agencies on a cost-reimbursement 
basis. For FY 2011, the Governor recommends    
estimated revenue, FTE, and capital outlay           
authorizations for Technology Services indicated in 
the following table. 

FY 2010 Intent Language 
 
 Funds for the Chief Information Officer are 

nonlapsing. 
 
 Funds for the Automated Geographic Reference 

Center are nonlapsing. 
 
 Funds for the State Geographic Reference    

Center are nonlapsing. 

ISF Description Estimated Revenue FTE Recommended Capital Outlay  
Recommended 

Technology Services 
 
 
 

$126,465,200 
 

847.0 $7,967,800 

State of Utah  FY 2011 Budget Recommendations 
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