Budget Recommendations - Administrative Services

ADMINISTRATIVE SERVICES
Nicole A. Sherwood, Analyst

AGENCY BUDGET OVERVIEW

ADMINISTRATIVE SERVICES AGENCIES
INCLUDE:

e Administrative Services

e  Capitol Preservation Board (CPB)

e  Human Resource Management (DHRM)
e Career Service Review Board (CSRB)

Mission: Deliver support services of the highest guality and best
value to government agencies and the public; provide operational
services and maintenance for the Capitol Hill buildings and
grounds; administer human resonrce functions and support quality
management; and oversee state employee grievances and appeals.

Where Will My Taxes and Fees

Go for Administrative Services?
(Total FY 2011 Operational Funding is $77,863,100)
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MAJOR ACCOMPLISHMENTS AND SERVICES

(Headings include funding in Governor’s recommendations)

Finance Administration* - $10 million

e  Posted more than 300 entities’ financial information
on the Finance Transparency Website

Facilities Construction and Management (DFCM) -
$4.9 million

e Improved efficiency by adapting teleconferencing
technologies for construction projects

Archives - $2.4 million

e Developed training opportunities for the Public
Notice Website, GRAMA, and Records Management

Purchasing - $1.6 million

e Implemented a training program for purchasing
agents in other agencies

Administrative Rules - $0.4 million
o Codified 1,142 administrative rules

Fleet Operations

e  Saved $1.8 million by changing the replacement
standard for state vehicles to 105,000 miles from
90,000 miles

Risk Management

e Received a superior rating of 98 percent on claims
processing from an independent auditor

Capitol Preservation Board - $3.9 million

e  Established 11 new visitor service programs focused
on education, public service and special events

Human Resource Management - $3.4 million

e Provided 47,500 hours of training to state managers
at a cost of less than $6 per instruction hour through
the Certified Public Management Program, Utah
Leadership Institute, and Art and Science of
Supervision Program

Career Service Review Board - $0.2 million
e Resolved 57 grievance cases

* Note: Does not include funding for Finance Mandated



State of Utah FY 2011 Budget Recommendations

RECOMMENDATIONS: GOVERNOR’S GOALS AND INITIATIVES

(See itemized table for full list of recommendations)

State Archives General Fund and Total Funds
e Support the Public Notice Website with $32,400 in Administrative Services Agencies*
ongoing General Fund
e  Maintain access to the State Records Center with WGeneralFund O Other Funds
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Finance Administration $70 -
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PROPOSED LEGISLATIVE INTENT LANGUAGE
AND INTERNAL SERVICE FUNDS

FY 2011
Department of Administrative Services

e  Funds for Executive Director's Office are
nonlapsing.

e  TFunds for Child Welfare Parental Defense are
nonlapsing.

e  Funds for Judicial Conduct Commission ate
nonlapsing.

e Tunds for Post Conviction Indigent Defense are
nonlapsing.

e  Funds for Finance used for an actuarial study of
post-employment benefits, operation,
development of statewide accounting systems,
and the annual GASB assessment are nonlapsing.

e  Tunds for Archives are nonlapsing and shall be
used to support the regional repository training
and development program for local and regional
repositories in Utah.

e  Funds for Fleet Operations for capital outlay
authority granted within a fiscal year for vehicles
not delivered by the end of the fiscal year in
which purchase orders were issued obligating
capital outlay are nonlapsing.

e The DFCM internal service fund may add three
full-time equivalents and two vehicles if new
facilities commence operation or maintenance
agreements are requested.

e  TFunds for Purchasing are nonlapsing and shall be
used for electronic commerce.
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Capitol Preservation Board

e Tunds for the gift shop, art maintenance, and
visitor services are nonlapsing.

e Tunds are nonlapsing for maintenance and
repairs on Capitol Hill, special upkeep of historic
items, and special operational needs.

Department of Human Resource
Management

e  Funds for DHRM are nonlapsing and shall be
used for information technology and consulting
services.

Career Service Review Board

e TFunds for Career Service Review Board are
nonlapsing.
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FY 2011 Budget Recommendations

FY 2010
Department of Administrative Services

e  Funds for Executive Director's Office are
nonlapsing.

e  Funds for Office of Child Welfare Parental
Defense are nonlapsing.

e Funds for Judicial Conduct Commission are
nonlapsing.

e  Funds for Post Conviction Indigent Defense are
nonlapsing.

e  Funds for Finance used for an actuarial study of
post-employment benefits, operation,
development of statewide accounting systems,
and the annual GASB assessment are
nonlapsing.

e Tunds for Archives are nonlapsing and shall be
used to support the regional repository training
and development program for local and regional
repositories in Utah.

e  Funds for Fleet Operations for capital outlay
authority granted within a fiscal year for vehicles
not delivered by the end of the fiscal year in
which purchase orders were issued obligating
capital outlay are nonlapsing.

e The DFCM internal service fund may add three
full-time equivalents and two vehicles if new
facilities come online or maintenance agreements
are requested.

e  TFunds for Purchasing are nonlapsing and shall
be used for electronic commerce.

e  Funds for Jail Reimbursement are nonlapsing
and shall be transferred to the Department of
Administrative Services - Finance Mandated
from the Department of Corrections.
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Capitol Preservation Board

e Tunds for the gift shop, art maintenance, and
visitor services are nonlapsing.

e  Funds are nonlapsing for maintenance and
repairs on Capitol Hill, special upkeep of historic
items, and special operational needs.

Department of Human Resource
Management

e  Funds for DHRM are nonlapsing and shall be
used for information technology and consulting
services.

Career Service Review Board

e  TFunds for Career Service Review Board are
nonlapsing.
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INTERNAL SERVICE FUND (ISF)

RECOMMENDATIONS

DAS and DHRM ISFs provide products and services ISF divisions must receive legislative approval for rates
to state and other government agencies on a charged to agencies, capital acquisitions, and FTE. The
cost-reimbursement basis. They account for the cost Governor recommends the rate changes that have been
of certain government services, thereby avoiding approved by the ISF Rate Committee along with the
duplication of effort among agencies and creating estimated revenue, FTE, and capital outlay indicated in
statewide savings. State agency budgets include the following table.

funding for ISF services.

FY 2011 Recommendation

Estimated FTE Capital Outlay
ISF Description Revenue Recommended Recommended
General Services $17,519,700 62.50 7 $2.864,500
Fleet Operations 61,657,900 38.00 21,025,100
Risk Management 34,888,000 o 26.00 300,000
Facilities Management 27,506,400 “ 141.00 94,800
Human Resource Management 11,254,400 148.75 0

(@)

®)
9
(@
()

o

The FY 2011 revenne estimate includes a task distribution rate adjustment of $313,100, a mail distribution rate
adjustment of §17 3,300, a special handling adjustment of $50,700, and an anto insert rate adjustment of $40,800.
The FY 2071 revenue estimate includes a variable rate adjustment of $31,100.

The FY 2011 revenue estimate includes a property rate adjustment of §60,100.

The FY 2011 revenue estimate includes a maintenance rate adjustment of §358,600.

The FY 2011 revenue estimate includes a human resource services rate adjustment of (§654,700) and

a payroll services adjustment of (§4,900).

The FY 2011 recommended FTE includes the addition of 10 FT'E to replace 10 Schedule AL employees

currently working at State Mail.
The FY 2011 recommended capital outlay includes $300,000 for claims processing software.
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