
TECHNOLOGY SERVICES 
 
 
 
 
Mission: Bring value and innovation to Utah through service and 
technology. 

Where Will My Taxes and Fees  
Go for Technology Services?   

(Total FY 2012 Operational Funding is $5,067,100) 

Financing of Technology Services 
 (Based on FY 2012 Recommendations) 

MAJOR ACCOMPLISHMENTS AND SERVICES 
(Headings include funding in Governor’s recommendations) 
 
Integrated Technology - $4.4 million 
 Developed first statewide map of broadband service 

availability in support of the Utah Broadband 
Mapping and Planning Project  

 Standardized the sharing and governance of geospatial 
data with local and federal partners 

 
Chief Information Officer - $0.6 million 
 Awarded “A Grade” in the Digital States Survey by 

the National Center for Digital Government 
 
Enterprise Technology and Agency Services - Internal 
Service fund 
 Saved $4 million ongoing funds through Data Center 

and server consolidation 
 Deployed Voice over Internet Protocol technology at 

the new Multi-Agency building  
 Provided full redundancy for network users by 

implementing load-balanced, second Internet 
connection  

 Increased the number of online services from 200 in 
2004 to 900 in 2010 

TECHNOLOGY SERVICES 
Tenielle Young, Analyst 

AGENCY BUDGET OVERVIEW 
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FY 2012 

 Funds for Chief Information Officer are 
nonlapsing. 

 Funds for Automated Geographic Reference 
Center are nonlapsing. 

 Funds for State Geographic Reference Center 
are nonlapsing. 

 

FY 2011 

 Funds for Chief Information Officer are 
nonlapsing. 

 Funds for Automated Geographic Reference 
Center are nonlapsing. 

 Funds for State Geographic Reference Center 
are nonlapsing. 

INTERNAL SERVICE FUND 
 
An internal service fund (ISF) provides products and 
services to state and other government agencies on a 
cost-reimbursement basis. An ISF accounts for the 
cost of certain government services, thereby avoiding 
duplication of effort among agencies and creating 
statewide savings. State agency budgets include 
funding for ISF services.     

ISF Description Estimated  
Revenue 

FTE  
Recommended 

Capital Outlay  
Recommended 

Technology Services 
 

$124,125,400 
 

847.0 $9,415,000 

FY 2012 Recommendation 

$0 

$1 

$2 

$3 

$4 

$5 

$6 

Actual FY10 Recommended FY11 Recommended FY12

General Fund Other Funds

General Fund and Other Funds 
in Technology Services 

 
 
ISF agencies must receive legislative approval for 
rates charged to agencies, capital acquisitions, and   
full-time equivalent positions (FTE). The Governor 
recommends the rate changes approved by the ISF 
Rate Committee along with the estimated revenue, 
FTE, and capital outlay authorizations indicated in  
the table below. 
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