
 
AGENCY BUDGET OVERVIEW 

HUMAN SERVICES 
Nicole Sherwood, Analyst 

HUMAN SERVICES 
 
 
 
Mission:  Provide direct and contracted social services to children, 
families, and adults in our community; including persons with 
disabilities, children and families in crisis, juveniles in the criminal 
justice system, individuals with mental health or substance abuse 
issues, vulnerable adults, and the aged 

MAJOR  ACCOMPLISHMENTS AND SERVICES 
(Headings include FY 2010 operating totals. Accomplishments 
occurred in FY 2008 unless otherwise specified.) 
 
Services for People with Disabilities (DSPD) -  
$201.4 million   
• Provided out-of-home community residential services for 

1,680 people with disabilities; in-home and self-directed 
support services for 3,154 people with disabilities; and day 
services and supported employment for 3,047 people with 
disabilities 

• Provided residential services at the State Developmental 
Center for 235 people with disabilities 

 
Child and Family Services (DCFS) - $168.6 million 
• Investigated 19,842 incidents of abuse and neglect 
• Served 4,321 children in foster care settings 
• Provided in-home services for 16,817 children and their 

families 
• Provided the Transition to Adult Living program for 

1,765 youth in foster care 
• Sheltered 3,314 domestic violence clients 
• Provided adoptive homes for 496 children in state      

custody and protective supervision services 
 
Substance Abuse and Mental Health (DSAMH) -  
$130.1 million 
• Treated 743 individuals with severe mental illness at the 

Utah State Hospital 
• Administered treatment to 40,426 individuals with mental 

illnesses and 17,736 individuals with substance abuse 
problems through local mental health centers and local 
substance abuse programs 

 
Office of Recovery Services (ORS) - $58.8 million 
• Collected more than $211.4 million, a 2.4 percent increase 

from FY 2007 
 
Aging and Adult Services (DAAS) - $22.7 million 
• Provided 891,789 meals in senior centers, with 25,882 

seniors in 104 locations statewide, and delivered 1,207,780 
Meals on Wheels to 11,920 homebound seniors 

• Provided in-home healthcare, personal care, and other 
support services to 1,085 elderly Utahns who would   
otherwise need care in other institutions  

• Assisted 2,482 elderly and vulnerable Utahns through 
Adult Protective Services to resolve issues related to abuse, 
neglect, and exploitation 

Where Will My Taxes and Fees  
Go for Human Services? 

(Total FY 2010 Operational Funding is $597,728,300) 

Financing of Human Services 
 (Based on FY 2010 Operational Appropriations) 
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Budget Adjustments by Agency 
(See itemized table for full list of appropriations) 

Services for People with Disabilities 
• Cease disability services for 262 non-Medicaid 

recipients due to budget reductions of ($265,700) 
ongoing General Fund in FY 2009 

 
Child and Family Services 
• Support shelters for victims of domestic violence 

per House Bill 198, Marriage License Fee Amend-
ments (Johnson), with $250,000 ongoing dedicated 
credits funds 

 
Substance Abuse and Mental Health 
• Maintain a portion of funding for the Drug Of-

fender Reform Act (DORA) with $2,009,400 one-
time General Fund 

• Help children with serious social, emotional, and 
behavioral disturbances and their families through 
continuation of The Children’s Center Mental 
Health grant with $50,000 one-time  
General Fund 

 
Recovery Services 
• Reduce funds for collection agents and operations 

functions due to budget reductions of 
($1,852,200) ongoing General Fund 

  
Aging and Adult Services 
• Terminate the Nursing Home Waiver Pilot Pro-

gram due to budget reductions of ($60,000)  
       ongoing General Fund 
• Reduce protective services for adults and elderly 

from abuse, neglect, or exploitation due to budget 
reductions of ($603,000) ongoing General Fund 

 
Executive Director Operations 
• Remove the Boards and Commissions of various 

institutions within the department due to budget 
reductions of ($45,500) ongoing General Fund 

 
Department-wide 
• Reduce provider rate contracts by ($10,160,400) 

ongoing General Fund with an offset of 
$5,160,400 one-time General Fund for private and 
public providers who provide critical services to 
individuals with mental health, individuals with    
substance abuse, individuals with disabilities, chil-
dren, youth, families, and the elderly 

General Fund and Total Funds  
in Human Services 

Funding History of  
Services for People with Disabilities 

Office of Recovery Services 
Collections and Expenditures 
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Legislative Intent Statements 
 
Senate Bill 3 
 
  FY 2009, Item 
 
77 Department of Human Services (DHS) may 

terminate its data processing internal service 
fund and transfer assets to Executive Director 
Operations (EDO).  DHS may pay for funds 
owed to the federal government from the cash 
transferred to EDO.** 

 
78 Funds for Drug Courts and the Drug Board 

are nonlapsing. 
 
 Up to $50,000 appropriated to EDO for   

computer equipment and software is    
nonlapsing. 

 
 DSAMH is not authorized to expend more 

than the amount appropriated from the   
American Recovery and Reinvestment Act of 2009 
(ARRA).  DSAMH will receive a General Fund 
budget reduction equal to the amount        
expended beyond the ARRA appropriation. 

 
81 DSPD is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DSPD will receive a General Fund budget  
reduction equal to the amount expended    
beyond the ARRA appropriation. 

 
82 ORS is not authorized to expend more 
 than the amount appropriated from the 
 American Recovery and Reinvestment Act of 
 2009 (ARRA). ORS will receive a  
 General Fund budget reduction equal to 
 the amount expended beyond the ARRA 
 appropriation. 
 
  

 
 
 
 

  
 
 
 
83 DCFS funds are nonlapsing and are to be used 

for Adoption Assistance and Out-Of-Home 
Care. 

 
 DCFS is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DCFS will receive a General Fund budget  
reduction equal to the amount expended    
beyond the ARRA appropriation. 

 
84 DAAS is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DAAS will receive a General Fund budget 
reduction equal to the amount expended    
beyond the ARRA appropriation. 

 
  FY 2010, Item 
 
215 DSAMH is not authorized to expend more 

than the amount appropriated from the  
American Recovery and Reinvestment Act of 2009 
(ARRA).  DSAMH will receive a General Fund 
budget reduction equal to the amount  
expended beyond the ARRA appropriation. 

 
216 DSPD may use nonlapsing funds to serve  

individuals needing emergency and additional 
waiver services, turning 18 years old and  
leaving custody, and receiving court-ordered 
DSPD services.  DSPD will report to the  
Governor’s Office of Planning and Budget and 
the Office of the Legislative Fiscal Analyst on 
the use of these funds. 

 
 DSPD is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DSPD will receive a General Fund budget  
reduction equal to the amount expended    
beyond the ARRA appropriation. 

 
 
 
 **See Data Processing Internal Service Fund. 

LEGISLATIVE INTENT STATEMENTS AND INTERNAL SERVICE FUNDS 
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217 ORS is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
ORS will receive a General Fund budget  
reduction equal to the amount expended  
beyond the ARRA appropriation. 

 
218 DCFS is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DCFS will receive a General Fund budget  
reduction equal to the amount expended  
beyond the ARRA appropriation. 

 
220 DAAS is not authorized to expend more than 

the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DAAS will receive a General Fund budget 
reduction equal to the amount expended  
beyond the ARRA appropriation. 
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The following table shows the amount each DHS ISF  
is expected to collect from users, the maximum dollar 
amount of capital assets that may be acquired by the 
ISF agencies, and the authorized number of full-time 
equivalents (FTEs) in each ISF. 

 
 

 

DHS includes two internal service fund (ISF) agencies 
that provide products and services to various offices 
and divisions within the department on a cost-
reimbursement basis.  These ISFs account for the cost 
of certain governmental services and duplication of 
effort among the agencies within the department.    
Individual divisions and office budgets include funding 
for ISF services.  

Internal Service Fund 

    General Services 
    Revenue Estimate 
    Capital Acquisition Limit 
    FTE 

   

**Data Processing 
    Revenue Estimate 
    Capital Acquisition Limit 
    FTE 

   

    Total DHS 
    Revenue Estimate 
    Capital Acquisition Limit 
    FTE 

   

 
Actual  

FY 2008 

Estimated/
Authorized 

FY 2009 

 
Approved 
FY 2010 

$1,425,200  
0  

1.0  

$1,440,000  
0  

1.0  

$1,435,000  
0  

1.0  

3,731,300  
0  

0.0  

3,449,600   
0   

0.0   

0  
0  

0.0  

$5,156,500  
0  

1.0  

$4,889,600  
0  

1.0  

$1,435,000  
0  

1.0  
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Est.
General Federal Dedicated Restricted/ Other Total Posi-

Fund Funds Credits Trust Funds Funds Funds tions

Executive Director Operations
Actual FY 2008 $15,017,100 $6,652,500 $0 $0 $562,000 $22,231,600 -- 
Authorized FY 2009 7,410,700 7,483,800 0 0 4,897,800 19,792,300 124.1
Appropriated FY 2010 8,384,600 7,199,800 0 0 525,500 16,109,900 103.1

Drug Courts/Drug Board (a)
Actual FY 2008 2,175,000 479,300 0 1,647,200 62,800 4,364,300 -- 
Authorized FY 2009 0 0 0 0 0 0 0.0
Appropriated FY 2010 0 0 0 0 0 0 0.0

Substance Abuse and Mental Health
Actual FY 2008 85,332,600 22,665,900 3,817,200 1,500,000 11,937,400 125,253,100 -- 
Authorized FY 2009 91,398,800 27,851,100 3,688,500 3,147,200 13,333,400 139,419,000 829.6
Appropriated FY 2010 84,920,400 25,102,200 3,447,100 3,666,300 12,971,000 130,107,000 827.6

Services for People with Disabilities
Actual FY 2008 55,749,800 2,138,000 2,548,200 100,000 131,210,300 191,746,300 -- 
Authorized FY 2009 47,338,200 13,758,400 2,637,500 100,000 142,368,700 206,202,800 943.0
Appropriated FY 2010 38,121,700 19,130,900 2,639,700 100,000 141,389,800 201,382,100 932.0

Recovery Services
Actual FY 2008 15,005,200 29,819,100 3,458,900 0 2,405,500 50,688,700 -- 
Authorized FY 2009 15,722,400 34,672,300 3,220,000 0 2,441,100 56,055,800 538.5
Appropriated FY 2010 13,364,700 39,785,600 3,220,000 0 2,443,300 58,813,600 478.5

Child and Family Services
Actual FY 2008 98,314,500 46,143,400 2,319,100 1,154,100 14,888,500 162,819,600 -- 
Authorized FY 2009 95,067,500 53,954,100 2,303,200 1,240,700 21,679,000 174,244,500 1,106.7
Appropriated FY 2010 95,943,800 52,305,600 2,553,200 1,240,700 16,531,400 168,574,700 1,106.7

Aging and Adult Services
Actual FY 2008 14,229,200 9,739,400 7,500 0 40,100 24,016,200 -- 
Authorized FY 2009 12,850,400 10,998,900 30,000 0 420,900 24,300,200 63.1
Appropriated FY 2010 12,542,800 9,755,800 0 0 442,400 22,741,000 50.6

TOTAL OPERATIONS BUDGET
Actual FY 2008 $285,823,400 $117,637,600 $12,150,900 $4,401,300 $161,106,600 $581,119,800 --  
Authorized FY 2009 269,788,000 148,718,600 11,879,200 4,487,900 185,140,900 620,014,600 3,605.0
Appropriated FY 2010 253,278,000 153,279,900 11,860,000 5,007,000 174,303,400 597,728,300 3,498.5

(a) As of FY 2009, Drug Courts/Drug Board program funds are included in the Substance Abuse and Mental Health budget.

Table 23 
HUMAN SERVICES 
Operating Budget by Funding Source 
Three-Year Comparison 
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