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HUMAN SERVICES 
 
 
 
 
Mission:  Provide direct and contracted social services to children, 
families, and adults in our community; including persons with 
disabilities, children and families in crisis, juveniles in the criminal 
justice system, individuals with mental health or substance abuse 
issues, vulnerable adults, and the aged 

Where Will My Taxes and Fees  
Go for Human Services? 

(Total FY 2011 Operational Funding is $603,955,800) 

Financing of Human Services 
 (Based on FY 2011 Operational Appropriations) 

                             Operating and Capital Budgets - Human Services 

MAJOR  ACCOMPLISHMENTS AND SERVICES 
(Headings include FY 2011 operating totals. Accomplishments 
occurred in FY 2009 unless otherwise specified.) 
 
Services for People with Disabilities - $197.9 million 
• Served 4,825 people 
• Provided residential services at the State                 

Developmental Center for 222 people 
 
Child and Family Services - $178.8 million 
• Investigated 20,644 reports of abuse and neglect 

and provided shelter services for 3,416 individuals  
• Served 4,532 children in foster care settings 
• Provided in-home services for 17,504 people 
• Adopted out 529 children from state custody  
 
Substance Abuse and Mental Health - $126.6 million 
• Treated 715 individuals with severe mental illness at 

the Utah State Hospital 
• Treated 42,416 persons with mental illness and 

19,792 persons for substance abuse through local 
providers 

• Facilitated the opening of two school-based 
integrated physical and behavioral health clinics 
through collaboration with community partners 

 
Office of Recovery Services - $62.3 million 
• Collected $216.5 million, a 2.4 percent increase 
• Reduced Medicaid costs by $170 million through   

ongoing verification of insurance coverage 
• Recovered more than $32.7 million for the             

Department of Health 
• Recovered $4.9 million to the General Fund 
 
Aging and Adult Services - $21.7 million 
• Served two million meals to seniors 
• Provided in-home services to 1,479 individuals 
• Provided Adult Protective Services (APS) to 2,435 

vulnerable individuals 
• Reduced to 22 days from 36 days the period 

between disposition and investigation for APS 
cases 

 
Executive Director’s Operations - $16.5 million 
• Implemented a quality services review process for  

Juvenile Justice Services to improve practice and 
achieve better outcomes for youth 
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Budget Adjustments by Agency 
(See itemized table for full list of appropriations) 

Human Services 
• Decrease building space by ($1,091,000) ongoing 

General Fund with an offset of $1,059,900 one-
time General Fund 

 
Services for People with Disabilities (DSPD) 
• Sustain a portion of funding for the Supported 

Employment program with $150,000 one-time 
General Fund 

  
Child and Family Services (DCFS) 
• Support adoption assistance programs with 

$1,000,000 ongoing General Fund  
• Maintain support and treatment services for 

children and their families with $4,000,000 
ongoing General Fund 

 
Substance Abuse and Mental Health (DSAMH) 
• Eliminate the Drug Board with ($350,900) 

ongoing General Fund 
• Sustain the Drug Offender Reform Act (DORA) with 

$1,960,400 one-time General Fund 
 
Recovery Services (ORS) 
• Reduce funds for collection agents and operations 

by ($33,500) ongoing General Fund 
 
Aging and Adult Services (DAAS) 
• Reduce protective services for adults and elderly 

from abuse, neglect, or exploitation by ($36,200) 
ongoing General Fund 

• Enhance county support for the elderly with 
$189,000 ongoing General Fund 

 
Executive Director’s Office (EDO) 
• Lower facility operations and maintenance costs 

by ($430,000) ongoing General Fund 
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Legislative Intent Statements 
 
House Bill 2 
 
FY 2010, Item 
 
73 Department of Human Services (DHS) shall 

eliminate general services internal service 
fund and transfer associated assets to the 
Executive Director Operations (EDO) in 
accordance with applicable federal 
regulations.  DHS may pay for funds owed to 
the federal government from the cash 
transferred to the department. 

 
EDO is not authorized to expend more than 
the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA). 
EDO will receive a General Fund budget   
reduction equal to the amount expended    
beyond the ARRA appropriation. 

 
74 Division of Substance Abuse and Mental 

Health (DSAMH) funds, for Drug Courts and 
the Drug Board, of $500,000 are nonlapsing. 

  
 DSAMH funds, for State Substance Abuse 

Services and Local Substance Abuse Services, 
of $500,000 are nonlapsing. 

 
 DSAMH funds, for computer equipment and 

software, of $50,000 are nonlapsing. 
 
 The use of any nonlapsing funds is limited to 

‘Other Charges/Pass Through’ expenditures. 
 
76 DCFS funds, are limited to ‘Other Charges/

Pass Through’ expenditures for Adoption   
Assistance and Out-Of-Home Care, of 
$5,500,000 are nonlapsing. 

 
FY 2011, Item 
 
212 EDO is to review all oversight and audit   

functions for the purpose of streamlining and 
consolidating operations. EDO is to 
maximize the effectiveness of the audit 
process without disrupting service provision. 

  
 
 
213 DSAMH is not authorized to expend more 

than the amount appropriated from ARRA. 
DSAMH will receive a General Fund budget 
reduction equal to the amount expended    
beyond the ARRA appropriation. 

 
214 DSPD is not authorized to expend more than 

the amount appropriated from ARRA. DSPD 
will receive a General Fund budget reduction 
equal to the amount expended beyond the 
ARRA appropriation.  
 
The use of any nonlapsing funds is limited to 
offer emergency services, services for 
individuals who turn 18 years old and leave 
state custody from DCFS and DJJS, and 
services for individuals that are court ordered 
into DSPD. 

 
215 ORS is not authorized to expend more than 

the amount appropriated from ARRA. ORS 
will receive a General Fund budget reduction 
equal to the amount expended beyond the 
ARRA appropriation. 

 
216 DCFS is not authorized to expend more than 

the amount appropriated from ARRA. DCFS 
will receive a General Fund budget reduction 
equal to the amount expended beyond the 
ARRA appropriation. 

 
217 DAAS is not authorized to expend more than 

the amount appropriated from ARRA. DAAS 
will receive a General Fund budget reduction 
equal to the amount expended beyond the 
ARRA appropriation. 

 
 
House Bill 3 
 
FY 2011, Item 
 
140 DCFS shall maintain a Live Scan Testing Fee 

of $10. 

LEGISLATIVE INTENT STATEMENTS AND INTERNAL SERVICE FUND 

                             Operating and Capital Budgets - Human Services 
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The following table shows the amount each DHS ISF 
is expected to collect from users, the maximum dollar 
amount of capital assets that may be acquired by the 
ISF agency, and the authorized number of full-time 
equivalents (FTE) in each ISF.  
 

DHS includes one internal service fund (ISF) agency 
that provides products and services to various offices 
and divisions within the department on a cost-
reimbursement basis. This ISF accounts for the cost of 
certain governmental services and duplication of effort 
among the various agencies within the department. 
Individual divisions and office budgets include funding 
for ISF services.   

Internal Service Fund 

 
Actual  

FY 2009 

Estimated/
Authorized 

FY 2010 

 
Approved 
FY 2011 

General Services 
Revenue Estimate 
Capital Acquisition Limit 
FTE 

 
$1,392,900 

0 
1.0 

 
$647,400 

0 
1.0 

 
$0 
0 
0 
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Table 25 
HUMAN SERVICES 
Operating Budget by Funding Source 
Three-Year Comparison 

Est.
General Federal Dedicated Restricted/ Other Total Posi-

Fund Funds Credits Trust Funds Funds Funds tions

Executive Director Operations
Actual FY 2009 $7,410,700 $7,104,800 $0 $119,900 $2,635,400 $17,270,800 -- 
Authorized FY 2010 7,966,600 9,727,000 2,000 0 954,600 18,650,200 113.4
Appropriated FY 2011 7,489,400 8,476,600 2,000 0 543,300 16,511,300 107.4

Substance Abuse and Mental Health
Actual FY 2009 91,398,800 24,474,100 3,793,000 3,147,200 12,247,600 135,060,700 -- 
Authorized FY 2010 83,868,200 25,201,300 3,611,900 3,666,300 13,417,700 129,765,400 825.2
Appropriated FY 2011 81,038,100 25,467,600 3,402,800 3,825,400 12,885,100 126,619,000 823.2

Services for People with Disabilities
Actual FY 2009 47,338,200 2,597,000 2,621,800 100,000 153,511,900 206,168,900 -- 
Authorized FY 2010 36,043,900 4,036,700 2,628,700 481,900 157,876,500 201,067,700 892.4
Appropriated FY 2011 47,181,000 10,908,100 2,656,200 100,000 137,103,700 197,949,000 803.4

Recovery Services
Actual FY 2009 15,722,400 28,864,200 3,226,700 0 2,507,200 50,320,500 -- 
Authorized FY 2010 13,201,400 33,153,300 3,121,400 0 2,478,500 51,954,600 483.2
Appropriated FY 2011 13,709,100 42,959,200 3,137,700 0 2,494,600 62,300,600 429.2

Child and Family Services
Actual FY 2009 95,067,500 50,766,600 2,554,400 1,240,700 18,569,600 168,198,800 -- 
Authorized FY 2010 91,554,600 46,738,600 2,678,700 2,840,700 23,954,400 167,767,000 1,085.4
Appropriated FY 2011 113,514,700 48,716,200 2,431,700 1,240,700 12,929,800 178,833,100 1,048.9

Aging and Adult Services
Actual FY 2009 12,850,400 11,032,700 0 0 852,600 24,735,700 -- 
Authorized FY 2010 12,461,400 9,661,900 30,000 0 1,007,800 23,161,100 56.0
Appropriated FY 2011 12,392,300 8,906,900 0 0 443,600 21,742,800 52.0

TOTAL OPERATIONS BUDGET
Actual FY 2009 $269,788,000 $124,839,400 $12,195,900 $4,607,800 $190,324,300 $601,755,400 --  
Authorized FY 2010 245,096,100 128,518,800 12,072,700 6,988,900 199,689,500 592,366,000 3,455.6
Appropriated FY 2011 275,324,600 145,434,600 11,630,400 5,166,100 166,400,100 603,955,800 3,264.1

                             Operating and Capital Budgets - Human Services 
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