
ADMINISTRATIVE SERVICES 
Nicole Sherwood, Analyst 

AGENCY BUDGET OVERVIEW 

AGENCIES INCLUDE: 
 

• Department of Administrative Services (DAS) 
• Capitol Preservation Board (CPB) 
• Department of Human Resource Management 

(DHRM) 
• Career Service Review Office (CSRO) 
 

Mission: Deliver support services of the highest quality and best value 
to government agencies and the public; provide operational services and 
maintenance for the Capitol Hill buildings and grounds; administer 
human resource functions and support quality management; and oversee 
state employee grievances and appeals. 

Where Will My Taxes and Fees  
Go for Administrative Services? 

(Total FY 2011 Operational Funding is $56,113,200) 
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MAJOR ACCOMPLISHMENTS AND SERVICES 
(Headings include FY 2011 operating totals.  Accomplishments 
occurred in FY 2009 unless otherwise specified.) 
 
Finance Administration* - $9.6 million 
• Posted more than 300 entities’ financial information 

on the Finance Transparency Website 
 

Facilities Construction and Management (DFCM) - 
$4.8 million 
• Improved efficiency by adapting teleconferencing 

technologies for construction projects 
 
Archives - $2.3 million 
• Developed training for the Public Notice Website, 

GRAMA, and Records Management 
 
Purchasing - $1.6 million 
• Implemented a training program for purchasing 

agents in other agencies 
 
Administrative Rules - $0.4 million 
• Codified 1,142 administrative rules 

 
Fleet Operations 
• Saved $1.8 million by changing the vehicle 

replacement standard to 105,000 miles from 90,000 
miles 

 
Risk Management 
• Received a superior rating of 98 percent on claims 

processing from an independent auditor 
 
Capitol Preservation Board - $4.3 million 
• Established 11 new visitor service programs focused 

on education, public service and special events 
 
Human Resource Management - $3.8 million 
• Provided 47,500 hours of training to state managers 

at a cost of less than $6 per instruction hour through 
the Certified Public Management Program, Utah      
Leadership Institute, and Art and Science of        
Supervision Program 

 
Career Service Review Office - $0.2 million 
• Resolved 57 grievance cases 
 
* Note: Does not include funding for Finance Mandated 

Financing of Administrative Services Agencies 
 (Based on FY 2011 Operational Appropriations) 



Budget Adjustments by Agency 
(See itemized table for full list of appropriations) 

Department of Administrative Services 
• Implement furloughs, eliminate positions, and 

increase efficiencies to absorb funding reductions 
of ($470,200) supplemental General Fund and 
($596,900) ongoing General Fund 

• Require that a public meeting or hearing be   
published on the Utah Public Notice Website 
rather than a website for legal notices per Senate 
Bill 89, Legal Notice Amendments (Urquhart), with 
$18,700 supplemental General Fund and $18,000 
one-time General Fund 

• Continue development of the Finance        
Transparency Website with $38,400 one-time 
General Fund 

• Reimburse counties for the cost of incarcerating 
felony offenders sentenced to jail as a condition 
of probation with $3,000,000 ongoing General 
Fund and $3,000,000 one-time General Fund 

 
Capitol Preservation Board 
• Terminate the dining services contract with 

($37,000) supplemental General Fund and 
($62,000) ongoing General Fund 

• Maintain the maintenance and operations of the 
Capitol Hill Complex with $550,000 one-time 
General Fund 

 
Human Resource Management 
• Eliminate employment positions and other    

expenses by ($122,900) supplemental General 
Fund and ($153,700) ongoing General Fund 

General Fund and Other Funds  
in Administrative Services Agencies 

M
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LEGISLATIVE INTENT STATEMENTS AND INTERNAL SERVICE FUNDS 

 
Legislative Intent Statements 
 
House Bill 2 
 
FY 2010, Item 
 
29 Capitol Preservation Board (CPB) funds, for 

gift shop operations, visitor services, art and 
other maintenance and repairs of Capitol Hill, 
special upkeep of historic items, and special 
operational needs necessary to keep Capitol 
Hill functioning, are nonlapsing. 

 
 Funds donated to the CPB for the 

construction of a monument commemorating 
the 2002 Winter Olympics are nonlapsing. 

 
30 Division of Administrative Services (DAS) 

Executive Director funds, for Customer 
Profiling project $40,000, and Child Welfare 
Parental  Defense expenses $27,000, are 
nonlapsing. 

 
31 Division of Facilities and Construction 

Management (DFCM) - Administration funds 
for program administration operations, 
Governor’s Mansion maintenance and upkeep, 
and Energy Program operations are 
nonlapsing. 

 
32 Division of Finance Administration funds for 

an actuarial study of post-employment 
 benefits, personnel, maintenance, operation, 
and development of statewide accounting 
 systems, including the Utah Public Finance 
Website and annual assessment of the 
 Governmental Standards Accounting Board 
are nonlapsing. 

 
33 Post-Conviction Indigent Defense funds, for 

legal costs for death row inmates, of $186,000 
are nonlapsing.  

 
34 Judicial Conduct Commission funds, for 

hiring of temporary contractors or part-time 
employees, of $78,300 are nonlapsing. 

 
 

 
35 Purchasing funds for administration of the 

State’s Electronic Procurement System and to 
hire a research analyst to assist the 
Privatization Policy Board in collecting and 
analyzing data are nonlapsing. 

 
36 DAS - Fleet Operations’ Internal Service 
 Fund (ISF) capital outlay authority for 
 vehicles is nonlapsing. 
 
37 DFCM’s ISF may add three FTE and two 

vehicles if new facilities come on line or 
maintenance agreements are requested; to be 
reviewed and approved by the Legislature. 

 
38 DHRM funds, for information technology  

and consulting services, of $262,200 are 
 nonlapsing. 

 
39 Career Service Review Office funds, for   

grievance resolution, of $15,000 are 
nonlapsing. 

 
 
House Bill 3 
 
FY 2010, Item 
 
11 Division of Archives funds, for the Regional 

Repository Training and Development 
Program for local and regional repositories in 
Utah, of $20,000 are nonlapsing. 

 
15 DHRM funds, for information technology 

and consulting services $262,200, and 
employee training and development programs 
$243,900, are nonlapsing. 

 
FY 2011, Item 
 
72 DFCM and Department of Public Safety will 

cooperate with Salt Lake City for the 
programming, design, and costing of a joint 
emergency operations center, and report the 
results, recommendations and analysis 
regarding the cost effectiveness and potential 
operational efficiencies to the Office of the 
Legislative Fiscal Analyst, Governor’s Office 
of Planning and Budget, and an appropriate 
committee by June 30, 2010. 
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Internal Service Funds (ISF) 
 
Department of Administrative Services (DAS) and     
Human Resource Management (DHRM) include several 
ISF that provide products and services to state and other 
governmental agencies on a cost-reimbursement basis. 
They are set up to account for the cost of certain 
governmental services, thereby avoiding duplication of 
effort among agencies and creating statewide savings. 
State agency budgets include funding for ISF services.   
 
ISF must receive legislative approval for rates charged to 
agencies, capital acquisitions, and FTE.  The table below 
shows the amount each ISF is expected to collect from 
user agencies, the maximum dollar amount of capital 
assets that may be acquired, and the authorized number 
of FTE.   

 
 
The FY 2011 revenue estimates include ongoing rate 
increases for the following:  Purchasing and General 
Services $367,700, Fleet Operations motor pool 
$24,700, Risk Management premium $560,000, and 
Facilities Management $321,300. 
 
The FY 2011 revenue estimates include ongoing rate 
decreases for the following:  Risk Management liability 
$267,900, and Human Resource Management $611,600. 
 
The FY 2010 FTE and FY 2011 FTE for Purchasing 
and General Services includes the addition of 10 FTE 
to replace 10 Schedule AL employees currently working 
at State Mail.   
 
The FY 2011 capital acquisition for Risk Management 
includes $300,000 for claims processing software. 

 
Actual  

FY 2009 

Estimated/
Authorized 

FY 2010 

 
Approved 
FY 2011 

Administrative Services 

Purchasing and General Services 
Revenue Estimate 
Capital Acquisition Limit 
FTE 

   

Fleet Operations 
Revenue Estimate 
Capital Acquisition Limit 
FTE 

   

Risk Management 
Revenue Estimate 
Capital Acquisition Limit 
FTE 

   

Facilities Management 
Revenue Estimate 
Capital Acquisition Limit 
FTE 

   

Revenue Estimate 
Capital Acquisition Limit 
FTE 

   

Human Resource Management 

Revenue Estimate 
Capital Acquisition Limit 
FTE 

   

Total Administrative Services 

$16,534,100  
3,193,600  

52.5  

$16,878,300  
2,679,700  

62.5  

$17,519,700  
2,864,500  

62.5  

61,286,000 
18,469,700  

38.0  

62,007,500  
25,085,600  

38.0  

61,657,900  
21,025,100  

38.0  

33,800,600 
100,000  

26.0  

41,812,800  
100,000  

26.0  

37,281,400  
300,000  

26.0  

26,555,900  
56,200  
141.0  

27,753,700  
62,500  
141.0  

27,506,400  
94,800  
141.0  

$138,176,600  
21,819,500  

257.5  

$148,452,300  
27,927,800  

267.5  

$143,965,400  
24,284,400  

267.5  

$12,790,400 
0  

164.0  

$11,914,100  
75,000  
158.0  

$11,254,400  
0  

148.8  
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Table 13 
ADMINISTRATIVE SERVICES 
Operating Budget by Funding Source 
Three-Year Comparison 

Continued on next page 
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Est.
General Education Transporta- Dedicated Restricted/ Other Total Posi-

Fund Fund tion Fund Credits Trust Funds Funds Funds tions
Executive Director's Office
Actual FY 2009 $919,100 $0 $0 $2,000 $0 ($2,000) $919,100 -- 
Authorized FY 2010 744,500 0 0 0 0 27,000 771,500 6.0
Appropriated FY 2011 715,300 0 0 0 0 40,000 755,300 5.5

Administrative Rules
Actual FY 2009 389,200 0 0 0 0 (31,800) 357,400 -- 
Authorized FY 2010 384,400 0 0 0 0 43,900 428,300 4.0
Appropriated FY 2011 360,700 0 0 0 0 300 361,000 3.8

Archives
Actual FY 2009 2,364,600 0 0 39,100 0 146,500 2,550,200 -- 
Authorized FY 2010 2,221,200 0 0 35,000 0 78,100 2,334,300 23.6
Appropriated FY 2011 2,150,400 0 0 35,000 0 113,000 2,298,400 23.6

DFCM - Administration
Actual FY 2009 2,155,600 0 0 0 3,227,500 (127,100) 5,256,000 -- 
Authorized FY 2010 2,586,500 0 0 0 2,232,800 (13,000) 4,806,300 44.0
Appropriated FY 2011 2,544,400 0 0 0 2,225,200 13,100 4,782,700 42.0

Finance - Administration
Actual FY 2009 6,647,800 0 450,000 1,836,700 1,299,600 86,400 10,320,500 -- 
Authorized FY 2010 5,804,400 0 450,000 1,825,100 1,299,600 790,200 10,169,300 54.4
Appropriated FY 2011 5,550,600 0 450,000 1,837,400 1,299,600 445,700 9,583,300 52.4

Finance - Mandated - Judicial Conduct Commission
Actual FY 2009 237,200 0 0 0 0 (7,900) 229,300 -- 
Authorized FY 2010 216,800 0 0 0 0 33,100 249,900 1.7
Appropriated FY 2011 207,200 0 0 0 0 33,100 240,300 1.5

Finance - Mandated - Post Conviction Indigent Defense Fund
Actual FY 2009 44,900 0 0 0 0 50,700 95,600 -- 
Authorized FY 2010 35,700 0 0 0 0 59,900 95,600 0.0
Appropriated FY 2011 33,900 0 0 0 0 59,900 93,800 0.0

Finance - Mandated - Other (a)
Actual FY 2009 0 0 0 0 29,880,000 (8,301,000) 21,579,000 -- 
Authorized FY 2010 6,500,000 0 0 0 18,467,600 234,100 25,201,700 0.0
Appropriated FY 2011 7,783,700 0 0 0 20,290,000 0 28,073,700 0.0

Purchasing
Actual FY 2009 1,560,200 0 0 104,200 0 (14,700) 1,649,700 -- 
Authorized FY 2010 1,345,600 0 0 160,000 0 45,500 1,551,100 18.5
Appropriated FY 2011 1,370,200 0 0 231,500 0 0 1,601,700 16.5



Table 13 (Continued) 
ADMINISTRATIVE SERVICES 
Operating Budget by Funding Source 
Three-Year Comparison 

Continued from previous page 
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Est.
General Education Transporta- Dedicated Restricted/ Other Total Posi-

Fund Fund tion Fund Credits Trust Funds Funds Funds tions
Total Administrative Services
Actual FY 2009 $14,318,600 $0 $450,000 $1,982,000 $34,407,100 ($8,200,900) $42,956,800 --  
Authorized FY 2010 19,839,100 0 450,000 2,020,100 22,000,000 1,298,800 45,608,000 152.2
Appropriated FY 2011 20,716,400 0 450,000 2,103,900 23,814,800 705,100 47,790,200 145.2

Capitol Preservation Board 
Actual FY 2009 $3,712,600 $0 $0 $1,655,800 $0 ($1,156,900) $4,211,500 -- 
Authorized FY 2010 3,619,700 0 0 627,700 0 (111,400) 4,136,000 9.6
Appropriated FY 2011 3,712,600 0 0 557,000 0 11,100 4,280,700 9.6

Human Resource Management
Actual FY 2009 3,602,900 0 0 263,300 0 (236,800) 3,629,400 -- 
Authorized FY 2010 3,019,300 0 0 400,000 0 506,100 3,925,400 18.0
Appropriated FY 2011 3,413,500 0 0 400,000 0 0 3,813,500 17.0

Career Service Review Office
Actual FY 2009 230,000 0 0 0 0 (23,500) 206,500 -- 
Authorized FY 2010 226,200 0 0 0 0 15,000 241,200 2.0
Appropriated FY 2011 228,800 0 0 0 0 0 228,800 2.0

TOTAL OPERATIONS BUDGET
Actual FY 2009 $21,864,100 $0 $450,000 $3,901,100 $34,407,100 ($9,618,100) $51,004,200 --  
Authorized FY 2010 26,704,300 0 450,000 3,047,800 22,000,000 1,708,500 53,910,600 181.8
Appropriated FY 2011 28,071,300 0 450,000 3,060,900 23,814,800 716,200 56,113,200 173.8

(a) As of FY 2010 the Jail Reimbursment program was transferred from the Department of Corrections.
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Table 14 
ADMINISTRATIVE SERVICES 
Capital Budget by Funding Source 
Three-Year Comparison 
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Est.
General Education Transporta- Dedicated Restricted/ Other Total Posi-

Fund Fund tion Fund Credits Trust Funds Funds Funds tions

Statewide Capital Improvements
Actual FY 2009 $37,570,100 $30,268,100 $0 $0 $0 $0 $67,838,200 --  
Authorized FY 2010 20,394,400 30,268,100 0 0 5,000,000 0 55,662,500 0.0
Appropriated FY 2011 20,417,200 30,268,100 0 0 0 0 50,685,300 0.0

Corrections
Actual FY 2009 54,500,000 0 0 0 0 0 54,500,000 --  
Authorized FY 2010 0 0 0 0 0 0 0 0.0
Appropriated FY 2011 0 0 0 0 0 0 0 0.0

Courts
Actual FY 2009 3,250,000 0 0 0 0 0 3,250,000 --  
Authorized FY 2010 0 0 0 0 0 0 0 0.0
Appropriated FY 2011 0 0 0 0 0 0 0 0.0

National Guard & Veterans' Affairs
Actual FY 2009 22,700,000 0 0 0 0 0 22,700,000 --  
Authorized FY 2010 0 0 0 0 0 0 0 0.0
Appropriated FY 2011 4,000,000 0 0 0 0 0 4,000,000 0.0

TOTAL CAPITAL BUDGET
Actual FY 2009 $118,020,100 $30,268,100 $0 $0 $0 $0 $148,288,200 --
Authorized FY 2010 20,394,400 30,268,100 0 0 5,000,000 0 55,662,500 0.0
Appropriated FY 2011 24,417,200 30,268,100 0 0 0 0 54,685,300 0.0

TOTAL OPERATIONS AND CAPITAL BUDGET
Actual FY 2009 $139,884,200 $30,268,100 $450,000 $3,901,100 $34,407,100 ($9,618,100) $199,292,400 --  
Authorized FY 2010 47,098,700 30,268,100 450,000 3,047,800 27,000,000 1,708,500 109,573,100 181.8
Appropriated FY 2011 52,488,500 30,268,100 450,000 3,060,900 23,814,800 716,200 110,798,500 173.8
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