
Federal Funds
45%

Restricted 
Funds
42%

General/Ed 
Fund
7.2%

Other Funds
2.5%

Dedicated 
Credits
2.8%

Workforce 
Services
82%

Utah State 
Office of 

Rehabilitation
4.7%

Labor 
Commission

4.5%

Health 
Insurance Pool

3.1%

Alcoholic 
Beverage 
Control
2.2%

Commerce
1.9%

Public Service 
Commission

0.8%

Insurance
0.7%

Financial 
Institutions

0.4%

AGENCIES INCLUDE: 

• Department of Workforce Services 
• State Office of Rehabilitation 
• Labor Commission 
• Comprehensive Health Insurance Pool 
• Department of Alcoholic Beverage Control 
• Department of Commerce 
• Public Service Commission 
• Department of Insurance 
• Department of Financial Institutions  
  
Mission:  Encourage employment, provide temporary assistance, and 
maintain an appropriate balance between business and regulation 

MAJOR ACCOMPLISHMENTS AND SERVICES 
(Headings include FY 2011 operating totals. Accomplishments 
occurred in FY 2009 unless otherwise specified.) 
 
Workforce Services - $1.1 billion 
• Improved customer service and increased efficiency 

by creating the Eligibility Services Division  
• Received award from the U.S. Department of Labor 

for issuing timely and high-quality appeals resolution 
in Unemployment Insurance cases 

 
State Office of Rehabilitation - $65.6 million 
• Provided low vision services to 7,600 clients 

 
Labor Commission - $62.4 million 
• Reduced by two-thirds the Workers Compensation 

Insurance surcharge to Employers Reinsurance 
Fund 

 
Comprehensive Health Insurance Pool - $43 million 
• Provided health insurance coverage for 3,745 

medically uninsurable Utahns and assisted more 
than 800 enrollees under the Premium Assistance 
Subsidy Program 

 
Alcoholic Beverage Control - $31 million 
• Regulated and operated the retail sales of $267 

million in alcoholic beverages, resulting in transfers 
of $59 million to the General Fund and $26 million 
to the school lunch program 

 
Commerce - $26 million 
• Reduced average processing time to four days from 

16 days for initial applications within Occupational 
and Professional Licensing 

 
Public Service Commission - $11.1 million 
• Regulated 162 utility companies  
 
Insurance - $9.5 million 
• Recovered $5.5 million for Utah residents from 

health, life, and property and casualty insurance 
companies 

 
Financial Institutions - $6.0 million 
• Regulated 107 state-chartered depository institutions  
 
 

Financing of Commerce  
and Workforce Services Agencies 

(Based on FY 2011 Operational Appropriations) 

COMMERCE AND WORKFORCE SERVICES 
Jacob J. Smith, Analyst 
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Where Will My Taxes and Fees  
Go for Commerce and Workforce Services? 

 (Total FY 2011 Operational Funding is $1,392,349,900) 
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Budget Adjustments by Agency 
(See itemized table for full list of appropriations) 

Workforce Services 
• Increase efficiencies in administration and 

optimize technology resulting in a reduction of 
($3,300,000) ongoing General Fund 

• Enhance federal programs with $25,000,000 
ARRA funds 

 
State Office of Rehabilitation 
• Increase efficiencies in administration and case 

services by reducing ($482,400) ongoing 
Education Fund 

 
Labor Commission 
• Increase efficiencies by reducing ($150,000) 

ongoing General Fund 
 
Comprehensive Health Insurance Pool 
• Reduce reserve fund by ($425,000) ongoing 

General Fund 
 
Alcoholic Beverage Control 
• Commence bond payments for five liquor stores 

with $1,529,000 ongoing restricted funds 
• Streamline store operations by reducing part-time 

staff and provide increased maintenance and 
operation costs by ($196,200) ongoing restricted 
funds 

 
Commerce 
• Provide for the Utah Housing Opportunity and 

Pawnbroker program operations with $149,000 
ongoing restricted funds 

• Realize turnover savings by reducing ($200,200) 
ongoing restricted funds 

• Offset electronic payment fee expenses with 
$400,000 ongoing restricted funds 

 
Public Service Commission 
• Enhance federal programs with $871,700 ARRA 

funds 
• Maintain document management system with 

$25,000 ongoing restricted funds 
 
Insurance 
• Support the Captive Insurer, Insurance Fraud, 

and Utah Health Exchange programs with 
$492,600 ongoing dedicated credits 

General / Education Fund and Other Funds  
in Commerce and Workforce Services 
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Legislative Intent Statements 
 
House Bill 2 
 
FY 2011, Item 
 
157 If the Department of Workforce Service 

(DWS) continues to pursue proxies for 
Temporary Assistance for Needy Families 
(TANF) maintenance of effort (MOE) 
requirements, DWS may identify one-time 
General Fund budget adjustments equivalent 
to replacement MOE amounts. DWS may 
develop a plan for implementing such 
adjustments in case replacement MOE 
declines or is disallowed by the Federal 
Government. 

 
If DWS continues to pursue proxies for 
TANF MOE requirements, DWS may use all 
replacement MOE first, prior to expending 
free or restricted revenue. 
 
DWS shall report to the Office of the 
Legislative Fiscal Analyst (LFA) any transfers        
between the Department’s Schedule of       
Programs. 
 
DWS shall report to the LFA the feasibility of 
allowing non-state entities working with low-
income individuals to submit the required   
information for Medicaid and other public 
programs eligibility via online methods by  
December 31, 2010. 
 
DWS is not authorized to expend more than 
the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA). 
DWS will receive a General Fund budget 
reduction equal to the amount expended 
beyond the ARRA appropriation. 

 

 
 
 
171 Insurance may purchase one fleet vehicle for 

the Insurance Fraud Division. 
 
174 Public Service Commission (PSC) is not 

authorized to expend more than the amount 
appropriated from ARRA. PSC will receive a 
General Fund budget reduction equal to the 
amount expended beyond the ARRA 
appropriation. 

 
FY 2010, Item 
 
45 DWS – Refugee Assistance Programs funds, 

for existing contracts and community capacity 
building, of $50,000 are nonlapsing. 

 
50 PSC funds may be used to complete the   

document management system and are 
nonlapsing. 

 
 
House Bill 3 
 
FY 2011, Item 
 
79, 83 Reed Act funds appropriated to DWS may be 

used for workforce development and labor 
exchange activities. 

 
100 Funds collected from building permit 

surcharges are nonlapsing. 
 
104 Funds collected from insurer assessments are 

nonlapsing. 
 
105 Funds collected from civil penalties are 

nonlapsing. 
 
FY 2010, Item 
 
16 Reed Act funds appropriated to DWS for    

unemployment insurance modernization may 
be used for reemployment, workforce 
development and labor exchange activities, 
and are nonlapsing. 

 
LEGISLATIVE INTENT STATEMENTS 
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Est.
General Education Federal Dedicated Restricted/ Other Total Posi-

Fund Funds Funds Credits Trust Funds Funds Funds tions

Alcoholic Beverage Control
Actual FY 2009 $0 $0 $0 $0 $28,738,900 $82,800 $28,821,700 -- 
Authorized FY 2010 0 0 0 0 28,878,300 100,000 28,978,300 354.8
Appropriated FY 2011 0 0 0 0 31,017,700 0 31,017,700 329.8

Commerce
Actual FY 2009 0 0 263,500 702,500 23,827,800 (850,400) 23,943,400 -- 
Authorized FY 2010 0 0 245,000 1,547,500 22,814,900 1,350,000 25,957,400 243.0
Appropriated FY 2011 0 0 644,800 1,547,500 23,591,900 177,700 25,961,900 239.0

Financial Institutions
Actual FY 2009 0 0 0 0 6,592,300 (443,900) 6,148,400 -- 
Authorized FY 2010 0 0 0 0 5,874,900 0 5,874,900 65.0
Appropriated FY 2011 0 0 0 0 5,969,000 0 5,969,000 65.0

Insurance
Actual FY 2009 5,973,000 0 0 2,778,700 23,500 423,300 9,198,500 -- 
Authorized FY 2010 5,196,200 0 0 4,817,100 35,300 (36,300) 10,012,300 83.0
Appropriated FY 2011 5,338,000 0 0 4,255,900 112,500 (220,800) 9,485,600 82.0

Insurance - Comprehensive Health Insurance Pool
Actual FY 2009 9,300,000 0 1,440,800 20,013,000 0 (478,400) 30,275,400 -- 
Authorized FY 2010 8,500,000 0 865,000 25,466,400 0 1,954,700 36,786,100 0.0
Appropriated FY 2011 8,075,000 0 2,968,900 25,839,800 0 6,136,600 43,020,300 0.0

Labor Commission
Actual FY 2009 6,701,200 0 2,324,900 45,100 3,170,400 (86,200) 12,155,400 -- 
Authorized FY 2010 5,822,700 0 2,662,700 3,533,000 53,242,100 (1,317,100) 63,943,400 115.4
Appropriated FY 2011 5,872,100 0 2,862,500 20,000 53,649,700 0 62,404,300 104.4

Public Service Commission
Actual FY 2009 0 0 0 397,300 1,901,800 (1,300) 2,297,800 -- 
Authorized FY 2010 0 0 (1,600) 341,200 2,866,800 0 3,206,400 22.0
Appropriated FY 2011 0 0 873,200 355,700 1,959,500 0 3,188,400 22.0

Public Service Commission - Speech and Hearing Impaired Fund
Actual FY 2009 0 0 0 1,261,100 0 826,600 2,087,700 --  
Authorized FY 2010 0 0 0 1,414,200 0 786,300 2,200,500 0.0
Appropriated FY 2011 0 0 0 1,289,900 0 212,700 1,502,600 0.0

Public Service Commission - Universal Telecommunications Service Support Fund
Actual FY 2009 0 0 0 0 6,493,100 342,500 6,835,600 --  
Authorized FY 2010 0 0 0 0 6,659,500 (224,900) 6,434,600 0.0
Appropriated FY 2011 0 0 0 0 5,693,400 672,100 6,365,500 0.0

State Office of Rehabilitation
Actual FY 2009 265,100 21,192,900 44,876,400 1,135,300 0 0 67,469,700 --  
Authorized FY 2010 265,100 17,616,000 53,027,600 1,043,700 0 19,300 71,971,700 452.0
Appropriated FY 2011 265,100 17,410,900 46,863,800 1,043,700 0 19,300 65,602,800 452.0

Workforce Services
Actual FY 2009 57,621,900 0 212,722,800 2,254,100 16,033,100 27,783,100 316,415,000 --  
Authorized FY 2010 66,871,800 0 479,614,700 4,621,800 268,000,000 27,553,900 846,662,200 2,104.0
Appropriated FY 2011 63,087,900 0 574,330,700 4,042,600 468,550,000 27,820,600 1,137,831,800 2,064.0

TOTAL OPERATIONS BUDGET
Actual FY 2009 $79,861,200 $21,192,900 $261,628,400 $28,587,100 $86,780,900 $27,598,100 $505,648,600 --  
Authorized FY 2010 86,655,800 17,616,000 536,413,400 42,784,900 388,371,800 30,185,900 1,102,027,800 2,987.2
Appropriated FY 2011 82,638,100 17,410,900 628,543,900 38,395,100 590,543,700 34,818,200 1,392,349,900 2,906.2

Table 15 
COMMERCE AND WORKFORCE SERVICES 
Operating Budget by Funding Source 
Three-Year Comparison 
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