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WORKFORCE SERVICES AND OFFICE OF 
REHABILITATION 
 
 
 
 
 
Mission: Support the economic stability and quality of our 
workforce; assist and empower eligible individuals with disabilities 
to achieve and maintain meaningful employment. 

MAJOR ACCOMPLISHMENTS AND SERVICES 
(Headings include FY 2012 operating totals. Accomplishments 
occurred in FY 2010 unless otherwise specified.) 
 
Workforce Services - $1.2 billion 
 Reduced operating costs by $6.5 million, despite 

caseload growth, through efficiencies in the 
Eligibility Services Division and implementation of 
the Electronic Resource Eligibility Product (eREP)  

 
Utah State Office of Rehabilitation - $64.7 million 
 Facilitated employment 3,486 individuals with 

disabilities 

Financing of Workforce Services and 
Office of Rehabilitation 

(Based on FY 2012 Operational Appropriations) 

AGENCY BUDGET OVERVIEW 

WORKFORCE SERVICES AND  
OFFICE OF REHABILITATION 
Nancy Grisél, Analyst 

Workforce 
Services
95%

Utah State 
Office of 

Rehabilitation
5%

Where Will My Taxes and Fees  
Go for Workforce Services and  

Office of Rehabilitation? 
 (Total FY 2012 Operational Funding is $1,260,358,800 

Federal Funds
54%

Restricted 
Funds
37%

General Fund
5%

Other Funds
2%

Education 
Fund
1%

Dedicated 
Credits
0.5%
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Budget Adjustments by Agency 
(See itemized table for full list of appropriations) 

Workforce Services 
 Support demand-driven employment projects with 

$1,700,000 ongoing restricted funds  
 

Utah State Office of Rehabilitation 
 Support independent living centers contracts with 

$242,600 ongoing Education Fund and $150,000 
ongoing federal funds 

 Provide assistive technologies with $200,000 
ongoing Education Fund 

 Support the Deaf and Hard of Hearing Program 
with $95,000 ongoing federal funds 

General Fund and Other Funds  
in Workforce Services and Office of Rehabilitation 

Food Stamp and Medicaid Caseloads 
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Senate Bill 2 
 
FY 2012, Item 
 
89 Workforce Services (DWS) shall report to the 

Office of the Legislative Fiscal Analyst (LFA) 
by December 1, 2011, providing details on 
implementing recommendations from A 
Performance Audit of DWS Eligibility 
Determination Services. The report is not 
needed if a follow up audit is prioritized by 
July 1, 2011. 

 
 Health (DOH), Human Services (DHS), and 
 DWS are to report to the LFA by 
 November 1, 2011 on how they will  increase 
 public awareness of their fraud reporting 
 systems and encourage the public to report 
 Medicaid fraud. 
 
 DOH, DHS, DWS, and the Medicaid Fraud 
 Control Unit are to report to the LFA by  
 July 1, 2011 on how they will coordinate their 
 response to the 34 recommendations within 
 the State’s control from State agencies 
 contained in the issue brief entitled Medicaid 
 Survey Results; additionally, by December 1, 
 2011, these agencies are to report on specific 
 plans of action or reasons for not acting on 
 the 34 recommendations. 
 

DOH, DHS, DWS, and the Medicaid Fraud 
Control Unit are to report to the LFA by 
January 1, 2012 on plans to follow up feasible 
recommendations that could be implemented 
from the 945 comments from the public in 
the issue brief entitled Medicaid Survey 
Results. 

 
 DWS shall report to the LFA by December 

31, 2011, detailing feasibility of allowing    
non-state entities to submit required 
information for Medicaid and other public 
programs via online methods. 

 
DOH and DWS are to study the cost and 
benefits of potentially using additional tools 
for provider screening, asset verification, and 
beneficiary screening and report back 
recommendations for further action to the 
LFA by September 1, 2011. 

 
LEGISLATIVE INTENT STATEMENTS 

90 DWS is not authorized to expend more than 
the amount appropriated from the American 
Recovery and Reinvestment Act of 2009 (ARRA).  
DWS will receive a General Fund budget 
reduction equal to the amount expended 
beyond the ARRA appropriations. 

 
 If DWS continues to pursue proxies for 

Temporary Assistance for Needy Families 
(TANF) maintenance of effort (MOE) 
requirements, DWS may identify one-time 
General Fund budget adjustments equivalent 
to replacement MOE amounts.  DWS may 
develop a plan for implementing such 
adjustments in case replacement MOE 
declines or is disallowed by the Federal 
Government. 

 
 If DWS continues to pursue proxies for 

TANF MOE, the department will use all 
replacement MOE prior to expending 
restricted revenue. 

 
 DWS shall report to the LFA by July 1, 2011, 
 with plans to create efficiencies and savings 
 within Eligibility Services for FY 2012 and 
 FY 2013.  
 
 
House Bill 3 
 
FY 2011, Item 
 
84 DWS - Special Administrative Expense 

Account funds of $1,500,000 are nonlapsing 
and transfer to DWS-Operations and Policy. 

 
 DWS funds, for Administration $133,200, 

Operations and Policy $2,626,000, General 
Assistance $232,800, Unemployment 
Insurance Administration $7,800, are 
nonlapsing 

 
 DWS - Refugee Services and Community 

Services Block Grants of $50,000 are 
nonlapsing and transfer to Administration 
$2,400, and Operations and Policy $47,600. 

 
85 DWS - Unemployment Insurance funds of 

$50,000 are nonlapsing. 
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Table 36 
WORKFORCE SERVICES AND OFFICE OF REHABILITATION 
Operating Budget by Funding Source 
Three-Year Comparison 

Est.
General Education Federal Dedicated Restricted/ Other Total Posi-

Fund Fund Funds Credits Trust Funds Funds Funds tions

State Office of Rehabilitation
Actual FY 2010 $265,100 $17,616,000 $46,182,000 $1,099,900 $0 $0 $65,163,000 -- 
Authorized FY 2011 265,100 17,410,900 47,058,100 1,043,700 0 19,300 65,797,100 502.0
Appropriated FY 2012 265,100 17,362,800 46,011,500 1,043,700 0 19,300 64,702,400 499.9

Workforce Services
Actual FY 2010 66,871,800 0 589,563,600 4,621,500 890,896,500 22,282,500 1,574,235,900 -- 
Authorized FY 2011 63,087,900 0 1,059,679,900 4,800,200 863,969,000 27,195,800 2,018,732,800 2,192.8
Appropriated FY 2012 58,444,800 0 631,645,400 4,865,600 472,591,000 28,109,600 1,195,656,400 2,067.8

TOTAL OPERATIONS BUDGET
Actual FY 2010 $67,136,900 $17,616,000 $635,745,600 $5,721,400 $890,896,500 $22,282,500 $1,639,398,900 -- 
Authorized FY 2011 63,353,000 17,410,900 1,106,738,000 5,843,900 863,969,000 27,215,100 2,084,529,900 2,694.8
Appropriated FY 2012 58,709,900 17,362,800 677,656,900 5,909,300 472,591,000 28,128,900 1,260,358,800 2,567.7
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